
Tips for a 
Successful 
Mediation
Chances are you haven’t been to a 

mediation before and so you are likely 
feeling a little nervous.  Here are a few 

tips that will help you to prepare for 
your mediation and make the most of the 

sessions and ideally, find agreement.
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Before your mediation-

You might be working with a lawyer or have organised your intake 

with your mediator.  Ask all the questions- even when you think 

they sound like silly questions.  The more you can learn about how 

your mediator will run the process, the steps you need to take, the 

involvement of your lawyer or any other person- the easier it is for 

you to prepare.

You might have been working with lawyers for months and have 

lots of information at your fingertips or perhaps this is all still very 

new, and you are trying to piece things together- either way, the 

success of your mediation will all be in the preparation. As a part 

of your preparation think about:

1.

2.

Ask lots of questions –

Prepare, Prepare and Prepare some more –

•	 Obtaining legal advice on the issues you are going to 

discuss at mediation, including the likely legal steps 

and outcomes if an agreement can’t be reached. 

•	 Writing down the issues you would like to discuss 

and the options you see as the potential way forward. 

And most importantly, remember there is never one 

answer to an issue, so prepare as many different 

options or outcomes as you can for any of the issues 

you have on your list.



Remember you don’t have to solve everything in one mediation.  

You could organise a series of smaller mediation sessions and 

break down the issues you have to discuss and give time to gather 

information and obtain advice on the outcomes you are considering.

Before you attend mediation, try and get as much information 

and advice on the issues you know you are going to discuss. If 

it is a financial settlement, do you have a house that might be 

sold or refinanced?  Have you spoken with a Real Estate Agent 

about the potential sale price and process? Or perhaps a broker to 

determine your capacity to borrow or refinance?  And for parenting 

arrangements, have you got all the information you need to discuss 

the options that might work for your kids?

3.

4.

Break it down –

Take advice –

•	 Complete any intake information for your mediator.  

Most mediators will ask you to complete some initial 

information- take your time to do this- it will help you 

to formulate your thinking and help your mediator to 

better understand what matters to you. 

	

•	 Come Prepared. Bring along any documents or 

information that might help (like financial details or a 

parenting calendar). The more prepared you are, the 

smoother the conversation can be.
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If your mediation means travelling- take the time to work out where 

you need to be, plan how you will get there and organise your day 

so you can be present, prepared and focused.  Those simple things, 

like booking parking or organising a lift with a friend can make a 

big difference to how you will feel on the day.  Bring along anything 

that you know will help you be present and focused- we have had 

clients bring colouring pencils, games, books, or music. You may 

not need them, but if your mediator is spending time talking with 

the other party, sometimes having something that keeps your mind 

busy but focused can make all the difference on the day. 

Whether you are online or meeting in person, set yourself up so 

that there are no distractions and you can give your full attention to 

the conversation.  If you are online, shut down that inbox or those 

apps on your device.  Find somewhere where you have privacy and 

won’t be interrupted.  In person, pop your phone away.  The more 

you are able to focus on the conversation on the day, the clearer 

the process can be. 

You don’t have to agree, but listening carefully to the other person’s 

perspective is important.  And maybe you have heard it all before, 

but today you are listening to see if there is a way forward. 

5.

6.

7.

Have a plan for the day –

Focus –

Listen to Understand –
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During your Mediation-



Chances are you are heading into mediation with some sense of the 

outcome you are seeking.  There is a good chance there are other 

options and sometimes the best solutions are the ones you haven’t 

thought of yet.  Use the combined knowledge of your mediator, any 

advisors and all parties in the mediation to brainstorm the different 

options that are available to you all and don’t be afraid to consider 

things that you haven’t considered before.

8. Be Open to Options –
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Mediation can feel overwhelming. It’s okay to ask for a pause to 

gather your thoughts.

Keep their needs front of mind. Mediation is about creating a stable, 

supportive future for them.

Instead of saying “you never…” try “I feel…” or “I need…” It reduces 

conflict and keeps the focus on problem-solving.

If something isn’t clear, ask. Mediation is your process—you deserve 

to understand every step.

9.

10.

11.

12.

Take Breaks if You Need –

Remember the Children (if you have them) –

Use “I” Statements –

Ask Questions –
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It might feel slow at times, but mediation is designed to give you 

both space to work through things safely and respectfully.

The goal is creating stability for your children. Frame decisions 

around their needs, not adult disagreements.

Think about the everyday realities: school drop-offs, homework, 

holidays, and birthdays. Clear, practical plans reduce stress.

Even if your relationship has ended, your role as parents continues. 

Shift your mindset from “ex-partners” to “co-parents.”

Eat well, rest before your session, and take care of your wellbeing. 

A clear mind helps with clear decisions.

13.

15.

16.

17.

14.

Trust the Process –

Keep Children at the Centre, 
Not in the Middle – 

Focus on Daily Practicalities –

Separate Parenting from Partnering – 

Look After Yourself –

Parenting Mediation Tips
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A good plan has structure but also allows for adjustments when 

needed.

Your child benefits from a relationship with both parents (where 

safe). Speak respectfully and acknowledge the other parent’s 

importance.

Instead of “You never pick them up on time,” try “It would help the 

children if we had a clear handover time.”

Children’s needs change as they grow. Keep flexibility and 

development in mind.

Grandparents, cousins, and others can play a valuable role. Mediation 

can include discussing how they fit in.

Ask yourself: “How would I explain this to my child?” If it feels 

supportive and clear, it’s usually a good sign.

Build Flexibility Where You Can –

Respect Each Parent’s Role –

Use Neutral Language –

Think Long-Term, Not Just Now – 

Remember Extended Family –

Keep Communication Child-Focused –

18.

19.

20.

21.

22.

23.
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Children don’t need to make decisions, but their feelings matter. A 

Child Consultant can help bring their voice safely into the process.

Support Your Child’s Voice 
(Without Burdening Them) –24.

Gather bank statements, super balances, mortgage details, property 

valuations, and other financial records. Transparency is key.

A “fair” outcome doesn’t mean equal shares—it means both of you 

can move forward with stability.

Financial mediation works best when decisions are treated as 

practical, not personal.

Look beyond today’s bills to retirement savings, superannuation, 

and long-term stability.

25.

26.

27.

28.

Be Organised with Disclosure –

Focus on Fair, Not Perfect –

Separate Emotion from the Money –

Think Long-Term Security –

Financial Mediation Tips
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Some assets (like the family home) hold emotional value, but they’re 

also financial. Balance attachment with practicality.

After separation, expenses usually increase. Plan for two households, 

not just one.

Seeking legal or financial advice can help you understand what’s 

realistic in your situation.

Property sales, super splits, or share transfers may come with 

hidden costs. Consider these when negotiating.

Financial choices have long-term consequences. Take time to 

understand each option before agreeing.

Sometimes a staged or flexible arrangement (like one parent 

staying in the home short-term) can work better than a straight 

50/50 split.

Be Realistic About Assets –

Budget for Two Households –

Get Independent Advice –

Keep Tax and Transaction Costs in Mind – 

Don’t Rush Decisions –

Be Open to Creative Solutions –

29.

30.

31.

32.

33.

34.
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Ready to Begin?

Mediation is about creating a safe space for you to work through 

important decisions with support and guidance. It won’t always feel 

easy, but being prepared and staying open to the process gives you 

the best chance of reaching an agreement that works for everyone 

— especially your children. 

At the Brisbane Family Mediation Centre, our mediators are here 

to help you:

	  

	 •	 Prepare for your sessions with clarity and confidence.

	 •	 Keep discussions respectful and focused on solutions.

	 •	 Explore options and find common ground.

	 •	 Reach agreements that can be formalised, giving you 	

		  certainty and stability for the future.

 

If you’re ready to take the next step — or even if you’re not sure 

whether mediation or legal advice is the right place to start — just 

get in touch. Our team will guide you toward the support that’s 

best for your situation.

http://www.brisbanefamilymediationcentre.com.au


Book a free chat here

Contact Us

How to Reach Us

Phone: 07 3613 6453

Email: mediation@brisbanefamilymediationcentre.com.au

Website: www.brisbanefamilymediationcentre.com.au

Phone: 07 3862 1955

Email: hello@bflc.com.au

Website: www.bflc.com.au
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Or call our partner service, Brisbane Family Law Centre, if you’d 

like to discuss legal advice alongside mediation. Not sure which 

one is right? That’s okay — reach out to either of us and we’ll help 

you work it out.

You don’t have to figure this out on your own. We’re here to 

listen, guide, and support you through the next step — whatever 

that looks like for you.
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