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How to Use This Guide?

This is a plain-English guide to help you prepare for parenting
mediation. Start with the overview, then jump to the parts that
match where you’re at. This guide is general information- please
seek tailored advice for your situation.

Who it’s for?
Anyone considering attending mediation for assistance with issues
relating to the parenting of children after relationship breakdown.

When to get tailored advice?
Thisguideis generalinformation—it’s notlegaladvice. Your situation
iIs unique. Please seek advice from a family lawyer when:

there are safety concerns (for you or the children) or
family violence;

. someone is withholding information, moving money, or
selling assets;

. you're ready to formalise agreements (parenting or
property):;

. you have questions about time limits (e.g., divorce +
property deadlines);



. a proposal is on the table and you want to know if it's
appropriate.

If you need urgent help (read this now)
. Safety first. If you're in immediate danger, call 000.

. For non-emergency support, consider 1I8OORESPECT
(1800 737 732) for counselling and safety planning.

. If you need urgent legal guidance about children,
money, or safety, contact a family lawyer promptly.
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Mediation has fast become the most common path separating
couples now use to resolve their legal issues. There are many
different types and styles of mediation that are now available,
however, generally the term describes a process where you and
your spouse meet with an independent person (the mediator) who
will facilitate discussions between you and assist you both to reach
agreement.

There are many different forms of mediation that are available
to families after separation. A few of the most common types
of mediation that you might encounter include family dispute
resolution, private mediation, and child-inclusive mediation.
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Family Dispute Resolution (often called FDR) is a type of mediation
designed specifically for parenting matters. FDR mediators hold a
special qualification as Family Dispute Resolution Practitioners
(FDRPs).

In Australia, it’s generally a legal requirement to attempt FDR before
applying to the Family Court about parenting arrangements (unless
there are urgent circumstances or safety concerns). If mediation
doesn’t go ahead, or if agreement can’t be reached, an FDRP can
issue a Section 601 Certificate, which the Court needs before you
can file parenting proceedings.

FDR is a structured process where the mediator:

. helps you and the other parent talk through issues
about your children,

. supports you to consider options, and

. works with you both to try to reach agreements.
It’'simportantto know that FDRP’s don’t take sides or make decisions
for you — their role is to create a safe, supported space for you to
work things out together.
At Brisbane Family Mediation Centre, we have qualified FDRP’s

practitioners, which means we can assist with both the parenting
conversations and provide Section 601 Certificates when needed.
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Private mediation simply means engaging a mediator directly, rather
than through a government service. It is now the most common
way separating couples resolve their parenting and financial issues.

There are many mediators available, and each brings a different
background and skillset. Most come from either:

. Social science backgrounds - such as counsellors,
psychologists, or social workers. They focus strongly on
communication, relationships, and children’s needs.

. Legal backgrounds - such as family lawyers, barristers,
or retired judges. They bring deep knowledge of the law
and legal processes, which can help if your matter is
more complex or has already been in negotiations for
some time.

The “right” mediator for you depends on what stage you’'re at and
what issues you're trying to resolve. For example:

. If you're early in your separation and want to focus on
children’s arrangements, a social science mediator may
be a great fit.

. If your matter has been through legal negotiations
already or involves complex parenting or property
issues, a mediator with a legal background may be more
appropriate.



There is no single best option — many social science mediators
have strong legal knowledge, and many lawyer mediators are
skilled at understanding family dynamics. What matters most is
finding someone who helps you feel supported and moves your
discussions forward.

Private mediators set their own fees, which can vary depending
on their experience and background. At Brisbane Family Mediation

Centre, we offer fixed-fee mediation packages so you know the
cost upfront.
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Child-inclusive mediation gives children a safe way to have their
voices heard, without putting them in the middle of conflict.

In this process, two professionals are involved:

. Your mediator - who facilitates the discussion between
parents.
. A child consultant - usually a psychologist or social

worker with family law expertise.

The child consultant spends time with you, the other parent, and
your children separately. They listen to your children and provide
feedback about how they’re coping and what arrangements might
best support them. They don’t ask children to make decisions, but
instead help bring their perspective into the mediation room.



Parents often find this feedback powerful and reassuring. Children
may not tell you directly what they're feeling (often because they
don’t want to upset either parent), but they will usually open up
to a trained professional. Hearing their needs in this way can break
through stalemates and give you confidence that the arrangements
you’'re making are truly in your children’s best interests.

We recommend child-inclusive mediation for parents who are
finding it hard to agree on parenting arrangements, or who want
extra support to ensure decisions are child-focused.

Whichever style of mediation you choose, it can be in person or
online, joint or “shuttle” (separate rooms/virtual breakout rooms).
Mediators don’t take sides or make decisions; they help you
communicate, explore options, and document agreements.

Mediation discussions are generally confidential and “without
prejudice,” meaning offers made to settle usually can’t be used later,
particularly if you end up before the Court. There are important
exceptions (e.g., safety concerns). Your mediator will explain these
at intake.
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If you need to commence court proceedings in relation to children
you will usually need a Section 60! Certificate to confirm that you
have attended at Family Dispute Resolution.

A Section 60I1 Certificate tells the court:

. Whether mediation happened.



. If both parties genuinely participated.

. Or if one party refused to engage.

You’'ll need this certificate before you can file court proceedings
for parenting arrangements (unless your situation qualifies for an
exemption).

We can help by inviting the other party to mediation on your behalf
and issuing a certificate if needed.

Why ChOOSB Medl.(zh-o .
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Separation can feel overwhelming — there are big decisions to make
about children, money, and the future. Mediation offers a calmer,
more respectful path forward than going straight to court.

Here’s why many families choose mediation:

. Family-Focused - Mediation helps keep the needs of
your family front and centre, supporting arrangements
that give you stability and security.

. Confidential - What happens in mediation stays private,
giving you both the freedom to talk openly without fear
of it being used later in court.

. Cost-Effective - Mediation is usually far less expensive
than going through lengthy court proceedings.



. Time-Saving - Court cases can take months or even
years. Mediation can often resolve matters in weeks.

. Flexible - You design arrangements that suit your
family’s unique situation, rather than having decisions
imposed by a judge.

. Empowering - Mediation gives you both a voice in the
process, helping you feel heard and take ownership of
the outcomes.

. Less Stressful - The focus is on cooperation, not
conflict, which makes the experience easier on everyone
— especially children.

In short: mediation helps you move forward with dignity, clarity,
and control.
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At Brisbane Family Mediation Centre, our process is simple,
supportive, and designed to give everyone a voice.

Here’s what you can expect:

Once a mediation enquiry is made, we start by meeting with each
of you separately for a private intake session. This gives you space
to share your story, ask gquestions, and feel confident about the
process before mediation begins. It also helps us understand
whether mediation is the right fit for your situation.

2 o Pre-Mediation Prep

Once both parties have completed intake, it’s time for you to prepare
for your mediation. This may include gathering relevant documents
(like financial records or parenting schedules), identifying what
you’'d like to discuss, and thinking about the outcomes you hope to
achieve.

3 e Mediation Day(s)

On the day of mediation, your mediator will guide a structured
conversation between you and your former partner. You'll each
have the chance to speak, listen, and explore practical options.
We offer flexible formats—whether it’s one full day, a half day, or a
series of shorter sessions over time. And if you can’t talk together,
don’t worry. You can be in separate rooms or different locations
and we can share your ideas so you don’t have to talk directly.

If you reach an agreement, your mediator can guide you on what
comes next—such as how to formalise your agreement through
legal advice or documentation. If an agreement isn’t reached, we’ll
talk you through other options and, if required, issue a Section 60l
Certificate for parenting matters.
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Mediation is suitable when:

. Communication is difficult, but safe enough to engage
with support.

. You can exchange information and consider options.

. You want control over the outcome, timing, and cost.

Mediation may not be suitable (or may need adjustments) when:

. There are serious safety risks or coercive control
(consider shuttle/online or legal pathways).

. Someone refuses to share information or participate in
good faith.

. Urgent risks require immediate court orders.
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Practical tools to help you take the next steps with
confidence.

Separation comes with a lot of moving parts — legal, financial,
and emotional. It can feel overwhelming to hold it all in your head.
That’'s why we’ve created this Toolkit: a set of simple, step-by-step
checklists and worksheets designed to make the process clearer
and more manageable.

These tools are here to:

. Give you structure when things feel uncertain.

. Help you prepare for legal advice and mediation.

. Save time and costs by keeping your information
organised.

. Free up headspace so you can focus on what matters

most — yourself and your children.

What’s Inside
Parenting Mediation Checklist
Things to Consider Before Mediation Checklist

Parenting Schedule Planner



Family Safety Checklist

How to use this Toolkit:

You don’t need to complete every box perfectly or all at once.
Start where you can, use the checklists as prompts, and bring what
you have to your appointments. Even partial notes will give your
advisors a clearer picture and help them give you better advice.

This Toolkit is here to support you, not to add pressure. Use it in
the way that feels most helpful — and remember, each small step
forward is progress.
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Before Mediation
Book and attend your intake session with the mediator.

Write down the key issues you'd like to resolve (e.g. weekly
routines, holidays, schooling).

Gather any important documents (school schedules, medical
information, childcare invoices).

Think about your children’s needs at different ages and stages.

Consider practical solutions for day-to-day arrangements
(pick-ups, drop-offs, holidays).

Decide whether you’'d like to attend with or without a lawyer
present.

Arrange childcare or other commitments so you can focus
fully on the session.

Make a note of any safety concerns or special arrangements

you'd like in place (separate rooms, online session, breaks).
On the Day

Arrive on time (or log in early if using Zoom).

Bring your notes, documents, and anything else your
mediator suggested.



Keep a pen and notebook handy for jotting things down.

Remember to listen as well as speak — understanding the
other parent’s perspective helps.

Stay focused on your children’s best interests, even when
emotions run high.

Ask for breaks if you need them — it’s okay to pause and reset.

Use calm and respectful language (try “l feel..” or “I need...”
instead of blame).

After Mediation

Review any agreements made and make sure you understand
them.

Decide whether you'd like the agreement recorded in a
parenting plan or consent orders.

Follow up with your lawyer (if you have one) for advice on
finalising arrangements.

Keep a copy of any written agreements in a safe place.

Take time to check in with yourself and your children —
change can be emotional for everyone.

Tip: The more prepared you are, the easier it is to focus on solutions
that work for your family.
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When you're preparing for parenting mediation, it helps to pause
and think about your children’s needs first.

Before mediation, think about the following for your children:

Daily Routines - School drop-offs, pickups, homework,
meals, bedtimes.

Living Arrangements - Where the children will live, and how
often they’ll see each parent.

Schooling - Current school, homework support, attendance,
and any future changes.

Health - Medical appointments, specialists, medications, or
ongoing health needs.

Activities - Sports, hobbies, and extracurricular commitments

Holidays & Special Days - School holidays, birthdays,
Christmas, Easter, cultural or religious events.

Extended Family - Time with grandparents, cousins, and
other important relatives.

Communication - How parents will share information about
school, health, and daily life.

Transitions - Where and how children will move between
homes (changeover locations/times).



Children’s Voices - Ways to consider their feelings without
asking them to make decisions.

Flexibility - How arrangements can adapt as children grow
or circumstances change.

Emotional Wellbeing - Ensuring children feel safe, loved,
and supported in both homes.

Tip: Keep asking yourself, “What will help my child feel secure
and cared for?”

That question is at the heart of a child-focused parenting plan.
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Use this template to map out your children’s weekly routine. It can
help both parents see what works best for school, activities, and
quality time.

Child/Children’s Names:

Age(s):

Weekly Schedule

Morning (wake- Afternoon (school Evening (dinner/ Overnight
Day up/ school drop pick-up/ dinner) bedtime)

off)
Monday
Tuesday

Wednesday

Thursday
Friday
Saturday

Sunday



Key Considerations

School & Activities:
Special Days (e.g. birthdays, holidays, religious events):
Changeover Locations/Times:

Communication (how parents will update each other):

Holiday & Special Occasion Planner

Occasion Yearly Arrangement (odd years) Yearly Arrangement (even years)

School Holidays
Christmas
Easter

Other
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Use this template to map out your children’s weekly routine. It can
help both parents see what works best for school, activities, and
guality time.

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Morning
(wake=-school)

School Hours

Afternoon (after
school-dinner)

Evening
(dinner-bed)

Overnight

Extra Notes



Use this grid to block out your proposed parenting arrangement
across an entire month. You can colour-code, shade, or use initials
(e.g. M for Mum, D for Dad).

Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Week 1
Week 2
Week 3

Week 4

Extra Notes
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This checklist is designed to help gather information that will be
needed by your lawyer or mediator in relation to your children.
Children’s Details

Full names and dates of birth

Birth certificates

Current addresses

Care Arrangements

Current weekly routine (who the children live with,
changeover times)

School / daycare drop-off and pick-up details

Upcoming holidays or special occasions to plan for

Education
School enrolment details
Recent school reports
Details of any learning or educational supports

Notes on extracurricular activities (sport, music, dance, etc.)



Health

Summary of any health needs

Details of any treating medical professionals

Any medication or other treatment plans

Any relevant medical or professional reports

Support & Special Needs

Notes on learning needs, diagnoses, or extra support at school

NDIS plan details (if applicable)

Other Important Information

Religious or cultural considerations

Extended family or support people involved in care

Children’s passports (if applicable)



Notes for You

. Don’t stress if you don’t have everything ready — even a
partial list is a good start.

. Written routines and records help make care
arrangements smoother and clearer for everyone.

. Bringing this to your lawyer or mediator will help ensure
any agreements reflect your children’s real needs.

Tip: Keep copies of key documents (like birth certificates, school
reports, medical info) in one folder — digital or paper — so you can
share them easily if required.
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If you are ever in immediate danger, call 000.

This checklist is not exhaustive, but it may help you feel more
prepared and supported.

Immediate Safety

Save emergency numbers in your phone (000, a trusted
friend, local DV service).

ldentify a safe place you can go in an emergency (friend,
family, refuge, police station).

Pack a small “go bag” with essentials (ID, bank card, keys,
phone charger, medications).

Teach your children how to call OO0 and practice a simple
safety plan with them, if appropriate.
Home & Personal Security

Change locks, security codes, and garage remotes, if safe to
do so.

Turn off or update any shared smart home devices (cameras,
door locks, speakers).

Review who has access to your car, house, or spare keys.

Keep a spare phone and some cash in a safe place, if possible.



Digital Safety

Change passwords for email, banking, and social media.

Check location-sharing settings on phones, apps, and devices.

Log out of shared devices (computers, tablets, streaming
services).

Consider setting up a new email address just for sensitive

communication.

Legal & Support

Speak to a lawyer about protection orders or urgent
parenting arrangements if needed.

Contact 1800 RESPECT (1800 737 732) for 24/7 confidential
advice and support.

Ask your GP or a counsellor for referrals to support services.

Record any incidents of violence or threats (dates, times,

what happened).

Looking Ahead

Make a list of trusted people you can call on for help (family,
friends, neighbours).

Share your safety plan with one or two trusted people.

If you move house, update your safety measures (locks,
utilities, schools, mail redirection).



Important: Everyone’s situation is different. Not all steps will be
safe or appropriate for you — take only those that feel right and
safe in your circumstances, and seek advice from professionals who
understand family violence.
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Do | have to be in the same room as my former partner?

No. Mediation can happen in the same room, in separate rooms
(called shuttle mediation), or online via Zoom. We'll discuss what
feels safest and most comfortable for you.

What if we don’t reach an agreement?

Sometimes mediation doesn’t result in a full agreement. Even so, it
can still help by narrowing the issues or clarifying what’'s important
to each of you. If no agreement is reached, the mediator can issue
the necessary certificates so you can take the next steps, including
court if needed.

Do my children have to come to mediation?

No. Children don’t attend mediation sessions. In some cases, we
may recommend child-inclusive mediation, where a trained child
consultant meets with your children separately and provides
feedback to parents. This ensures children’s voices are heard safely,
without putting them in the middle.

Can | bring my lawyer?
Yes. Some people attend mediation with their lawyer, others prefer

to attend on their own. We’ll talk with you about what’s right for
your situation.



Can | bring a support person?

Sometimes yes- your former partner would need to agree to your
support person attending.

Is mediation confidential?

Yes. Mediation is private and confidential. What's said can’t be
used in court later, unless there are safety concerns such as a risk
of harm to a child.

How long does mediation take?

It depends on your circumstances, but most mediations are
scheduled for a half or full day. Sometimes more than one session
is needed.

What if | feel unsafe?

Your safety is always our first priority. If at any time you don’t feel
safe in mediation, let us know. We’ll discuss options such as separate
rooms, online mediation, or whether mediation is appropriate at all.

How much does it cost?

We offer fixed-fee mediation packages, so you know exactly what
to expect. We have set out our fees below.
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. Individual intake session with each party prior to the
mediation date;
. Review of outlines/ material provided in advance of
mediation;
. Option for in-person or online delivery; and
. Issue of Section 60| Certificate (if required) at

conclusion of mediation.

Our full-day mediation is perfect for families who are ready to roll
up their sleeves and work through everything in one sitting.

This format allows plenty of time to exploreissues in depth, consider
options, and (hopefully!) reach a resolution by day’s end. It's a great
option for clients who are prepared, organised, and keen to move
forward.

Our full day mediations are usually scheduled from 9.30am - 5pm.

Our half-day mediation is ideal for families who have just a few key
issues to work through—or who prefer to break the process into
smaller, more manageable parts.

Some clients choose two half-day sessions instead of one full day.
This approach allows time to explore the issues, consider options,
and reflect in between sessions—often leading to more thoughtful
and lasting outcomes.



Bit by Bit!
For families who prefer a slower pace or need more time to work

through complex or sensitive issues, our Bit by Bit mediation offers
a series of shorter 2.5 hour sessions.

This style allows space for reflection between meetings, making
it especially helpful in high-conflict situations or where parenting
arrangements are still evolving. It’'s mediation, one step at a time—

with space to breathe in between.
$1,250 (incl gst) per session

Sometimes, the first step is just starting the conversation.

Our Nudge & Note package is designed for situations where you
are ready for mediation, but the other party isn’t quite there yet.

We'll take care of the formal invitation process—sending up to two
written invitations on your behalf. If mediation doesn’t proceed,
we’ll issue a Section 60! Certificate where appropriate, so you can
take the next step if needed.



A few Other resou

We recommend you consider our other Client Booklets to help you
prepare for mediation and consider the legal issues that may arise
for you-

Where to from here- A practical guide for anyone
considering separation or already separated who
wants clear, practical information about parenting
arrangements, child support, property settlement,
spousal maintenance, and divorce in Australia.

Tips for a successful mediation- 34 tips to help you feel
confident on the day.

Mediation at BFMC- our guide to engaging us as your

mediator.
D e
,_,#-fl
Ready to Book or Refer?

Visit our website HERE to make a booking

or contact our team directly.
Phone: 07 3613 6453
Email: mediation@brisbanefamilymediationcentre.com.au

( Mediation Availability )
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