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A calmer, more collaborative way 
to move forward after separation.

http://www.brisbanefamilymediationcentre.com.au


Brisbane Family Mediation Centre

Brisbane Family Mediation Centre

Meet your Mediators

Clarissa Rayward Michael Foote

Separation is hard— 
but the process to move forward 

doesn’t have to be.

At Brisbane Family Mediation Centre, our mediators, Clarissa 

Rayward and Michael Foote, are here to help you navigate this 

next chapter with clarity, calm, and confidence.

Clarissa and Michael are experienced, independent mediators who 

create a safe and respectful space for honest conversation. While 

they can’t give legal advice, they’ll keep the process fair, balanced, 

and focused—making sure both voices are heard and that key issues, 

like the wellbeing of your children, stay front and centre.

Whether you need support working through parenting, property, 

or both, they’ll guide you through each step of mediation—and 

help you understand what comes next, including how to turn any 

agreement into something more formal if needed.
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Mediation is a confidential process where you and your former 

partner work through family law issues with the support of a neutral 

professional. That person is called a mediator, or sometimes a 

Family Dispute Resolution Practitioner (FDRP) if parenting matters 

are involved.

Most people find mediation helpful because:

	 •	 It gives you a chance to be heard and understood.

	 •	 It keeps the decision-making in your hands—not the 	

		  court’s.

	 •	 It can save time, money, and emotional stress.

	 •	 It often results in more practical, lasting solutions.

We know that a full-day mediation can feel overwhelming, so we 

offer several flexible options—including shorter sessions over time—

to help you stay focused and avoid burnout.

Why Choose Mediation?

	 •	 Mediation is confidential.

	 •	 You’ll each have a voice—no interruptions, no pressure.

	 •	 You stay in control of the outcomes.

	 •	 You can mediate in-person, online, or even in separate 	

		  rooms if needed.

What Is Mediation—
and Is It Right for Me?
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What is Family Dispute Resolution (FDR)?

FDR is a type of mediation specifically for parenting matters and 

must be run by a qualified FDR Practitioner (like Michael on our 

team).

FDR helps you:

	 •	 Focus on what’s best for your children.

	 •	 Understand each other’s perspectives.

	 •	 Avoid unnecessary court proceedings.

And if mediation doesn’t go ahead or doesn’t result in an agreement, 

your FDRP can issue a Section 60I Certificate—a requirement for 

court in parenting matters.

What is a Section 60I Certificate?

A Section 60I Certificate tells the court:

	 •	 Whether mediation happened.

	 •	 If both parties genuinely participated.

	 •	 Or if one party refused to engage.

You’ll need this certificate before you can file court proceedings 

for parenting arrangements (unless your situation qualifies for an 

exemption).

We can also help by inviting the other party to mediation on your 

behalf and issuing a certificate if needed.

If you’re not comfortable inviting your former partner to mediation, 

we can take care of that. Our “Nudge & Note” service includes up to 

two written invitations, plus a Section 60I certificate if required.

Not Sure How to Start? We’ve Got You.
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How Mediation Works at BFMC
At Brisbane Family Mediation Centre, our process is simple, 

supportive, and designed to give everyone a voice. 

Here’s what you can expect:

1.

3.

2.

4.

Intake Sessions

Mediation Day(s)

Pre-Mediation Prep

Next Steps

Once a mediation enquiry is made, we start by meeting with each 

of you separately for a private intake session. This gives you space 

to share your story, ask questions, and feel confident about the 

process before mediation begins. It also helps us understand 

whether mediation is the right fit for your situation.

On the day of mediation, your mediator will guide a structured 

conversation between you and your former partner. You’ll each 

have the chance to speak, listen, and explore practical options. 

We offer flexible formats—whether it’s one full day, a half day, or a 

series of shorter sessions over time. And if you can’t talk together, 

don’t worry. You can be in separate rooms or different locations 

and we can share your ideas so you don’t have to talk directly.

Once both parties have completed intake, it is  time for you to prepare 

for your mediation. This may include gathering relevant documents 

(like financial records or parenting schedules), identifying what 

you’d like to discuss, and thinking about the outcomes you hope to 

achieve.

If you reach an agreement, your mediator can guide you on what 

comes next—such as how to formalise your agreement through 

legal advice or documentation. If an agreement isn’t reached, we’ll 

talk you through other options and, if required, issue a Section 60I 

Certificate for parenting matters.
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Mediation Options & Inclusions

	 •	 Individual intake session with each party prior to the 	

		  mediation date.

	 •	 Review of outlines/ material provided in advance of 		

		  mediation.

	 •	 Option for in-person or online delivery.

	 •	 Issue of Section 60I Certificate (if required) at 			 

		  conclusion of mediation.

No matter the mediation option you choose, the following are in
cluded:

Our full-day mediation is perfect for families who are ready to roll 

up their sleeves and work through everything in one sitting.

This format allows plenty of time to explore issues in depth, consider 

options, and (hopefully!) reach a resolution by day’s end. It’s a great 

option for clients who are prepared, organised, and keen to move 

forward.

Our full day mediations are usually scheduled from 9.30am - 5pm.

Our half-day mediation is ideal for families who have just a few key 

issues to work through—or who prefer to break the process into 

smaller, more manageable parts.

Some clients choose two half-day sessions instead of one full day. 

This approach allows time to explore the issues, consider options, 

and reflect in between sessions—often leading to more thoughtful 

and lasting outcomes.

One & Done!

Half the Day, All the Focus!
$4,400 (incl gst)

$2,750 (incl gst)
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For families who prefer a slower pace or need more time to work 

through complex or sensitive issues, our Bit by Bit mediation offers 

a series of shorter 2.5 hour sessions.

This style allows space for reflection between meetings, making 

it especially helpful in high-conflict situations or where parenting 

arrangements are still evolving. It’s mediation, one step at a time—

with space to breathe in between.

Sometimes, the first step is just starting the conversation. 

Our Nudge & Note package is designed for situations where you 

are ready for mediation, but the other party isn’t quite there yet.

We’ll take care of the formal invitation process—sending up to two 

written invitations on your behalf. If mediation doesn’t proceed, 

we’ll issue a Section 60I Certificate where appropriate, so you can 

take the next step if needed.

Bit by Bit!

The Nudge & Note!

$1,250 (incl gst) per session

$495 (incl gst)

Visit our website HERE to make a booking  

or contact our team directly.  
Phone: 07 3613 6453

Email: mediation@brisbanefamilymediationcentre.com.au

Ready to Book or Refer?

Mediation Availability
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